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One word:

When | think of interpreting in healthcare, | think of...



Tandem formation with your neighbour:

What kind of situations have you encountered
during your studies where interpreting was required ?



Discussion:

What do you think is important to make
triadic communication successful?



Family
members

Healthcare

personnel
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Pictures created with DALL-E via ChatGPT, OpenAl 2025



Learning objectives:

The objectives of this workshop are to:

« get to know the Berlin Global Rating Scale (BGR) for evaluating conversations.
» identify possible difficulties when communicating with clients with limited
mother-tongue language skills and describe the resulting deficits in care.

* name various forms of language mediation and apply them according to the
situation.

 name and evaluate communication techniques for appropriate and effective
communication with patients via interpreters.



Berlin Global Rating Scale
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Scheffer S. 2009. Validierung des ,Berliner Global Rating“ (BGR) - ein Instrument zur Prifung kommunikativer
Kompetenzen Medizinstudierenden im Rahmen klinisch-praktischer Prifungen (OSCE). Dissertationsschrift.
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Role-play

You will come together in three groups...



Participants

1) Expectant mother (Nationality 1)

2) Neighbour (Nationality 1)

3) Midwife (Nationality 2)

4) Observer(s) (Nationality 2 or other)



Role-play
Group 2 (12:30-14:00 pm)

Sterre Dirkx (Belgium) - Mo Viktoria Elisabeth Chovancova (Slovakia) - Mo
Sharie Eersels (Belgium) - Ne Dominika Deémanova (Slovakia) - Ne
Karlotte Orav (Estonia) - Mi Kitti Telkes (Hungary) - Mi

Lilly Schreiter (Germany) - Ob

Virginia Badjonkina (Estonia) - Ob
Vivien Kovacs (Hungary) - Ob

Valeria Kremer (Germany) - Mo
Lilli Roehner (Germany) - Ne
Simona Adamusova (Slovakia) - Mi

Miriam Sangolt Tjelflaa (Norway) - Ob

Mo — Mother / Ne — Neighbour / Mi — Midwife / Ob - Observer



Role-play
Group 1 (14:15-15:45 pm)

Mira Striumke (Germany) - Mo Hana Zelinova (Slovakia) - Mo
Marie Schoolmann (Germany) - Ne Barbora Spackova (Slovakia) - Ne
Catharina Vandepoel (Belgium) - Mi Wiktoria Banasiak (Norway) - Mi
Csenge Alina Toth (Hungary) - Ob Andra Bergmann (Estonia) - Ob
Anna-Krete Kuning (Estonia) - Ob Hanna Krasznai (Hungary) - Ob

Emilie Briers (Belgium) - Mo
Saartje Panis(Belgium) - Ne
Tonja Mayer (Germany) - Mi
Karoliina Trankmann (Estonia) - Ob

Mo — Mother / Ne — Neighbour / Mi — Midwife / Ob - Observer



Role-play cards !



Role-play

Setting:

The midwife visits the expectant mother at her home for the first consultation.
The mother does not speak the local language fluently. A neighbour who speaks
both languages is helping to interpret.

Langquage Note:

The neighbour is not a professional interpreter.



OBSERVER DEBRIEFING...




REFLECTIVE PRACTICE




Let’s summarize...



Recommendations for medical communication with an interpreter

Before the conversation:

e Gender ?

« Preparation time !
« Inform interpreter: goals, content, duration ?

« Remind interpreter: confidentiality, completeness, accuracy



Recommendations for medical communication with an interpreter

During the conversation:

 Interact directly with the patient
« Be attentive for nonverbal cues
Use clear and simple language

Pause regularly

Avoid culturally specific expressions, jokes, figurative language or metaphors

Let the patient decide on conversation speed
» Ask for clarification
» Use of non-verbal tools



Recommendations for medical communication with an interpreter

After the conversation:

* Debriefing: What went well? What didn’t go well?

If further conversations are planned.:
same interpreter possible to participate ?

Source: © Wolfram Kastl / dpa / picture
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Thank you for your participation !
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